Community Engagement Outcomes: Results from the Community-wide Survey
(An excerpt from the forthcoming Draft Quarterly COCL Report; the full draft report will be released on
July 1.)

The Settlement Agreement is designed to encourage systemic changes within the Portland Police
Bureau, including new community engagement strategies that will “promote community confidence in
PPB and facilitate police/community relationships.” (Section 1X Introduction). Increased public trust and
confidence in the Bureau should result from improvements in service delive ortland residents,
especially services to persons with mental iliness. Here we review and ¢ t on a few key findings
from the citywide community survey (see Par. 146) relevant to these | particularly the distinctions
between perceptions held by the general public and perceptions h who have had personal
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about being racially or et 3lly stereotyped by the police was very high among Native Americans
(85%) and Black/African Americans (74%). Concern about being stereotyped was present but was less
of a concern among persons who reported a mental health condition (26% vs. 11% other) or a physical
disability (27% vs. 6% other). In any event, PPB will need to be sensitive to these groups. Again,
procedural justice and implicit bias training should help to alleviate these fears if the training is repeated
over time.

L https://www.portlandoregon.gov/police/news/read.cfm?id=229980



Also, a sizeable percentage of Portland residents felt that the PPB “used more physical force than
necessary” when dealing with racial or ethnic populations (47%) and people experiencing a mental
health crisis (48%). Similarly, 42% rated the PPB’s performance in responding to mental health calls as
“poor” or “very poor” — a lower rating than in 2016.
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In addition to overall satisfaction with the encounter, community members were asked about fairness of
treatment. The vast majority of persons who called the police or were stopped by the police felt they
were treated fairly. For 88% of the community-initiated contacts and 78% of the police-initiated contacts,
the community members reported being treated fairly by the PPB. Again, these are positive outcomes
that would be expected from the reforms.

2 COCL has long advocated for use of a contact survey to capture police behavior from the perspective of
community members with a recent police contact. As of this writing, PPB is working with the National Police
Foundation to field test such a survey.



But we must be careful to qualify these general conclusions. While most demographic groups within the
sample felt they were treated fairly, this was not the case for Black/African Americans when they
reported a crime or ask for help from the PPB (only 35% felt treated fairly). Also, for involuntary police-
initiated contact, less than a majority of Native Americans (31%) and persons with physical disabilities
(45%) felt they were treated fairly. The sample sizes are small, but assuming these findings are reliable,
the reasons for these less-positive evaluations should be explored in the future.
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